
 
 

 

DOCUMENT 
NUMBER 

1140.0006.01 

REVISION 
01 

SECTION/CATEGORY 
Customer Service 

 

FIELD SERVICE 
BULLETIN, S3U 
(WINDOWS ONLY) 
STEERING NOISE 
SUPPRESSION CABLE 
INSTALL 

DATE 
MARCH 29, 2010 

PAGE 
1 of 4 

 

Interactive Fitness Holdings   522 Mercury Drive, Sunnyvale CA 94085 

 

 

 

1.0 PURPOSE 

This document highlights the procedure to provide the field solution for S3u Window bike having an issue with 
jumpy steering. 
 
 

2.0 SCOPE 

This procedure covers the preparation of the handlebar assembly on the bike which includes the removal of 
required covers, installation of cable, calibration of steering and the re-installation of covers. 
 
 

3.0 SERVICE PARTS  

Parts available on the online store at: ifholdings.biz 

8400.0212.02 ASSY, STEERING, BAR, STRAIGHT, S3U 

 

6000.0116.01  NOISE SUPPRESSION CABLE KIT 

 

 

4.0 PROCEDURE 

4.1. Handlebar Preparation Prior to cable installation. 
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4.1.1. Remove the water tray. Save the screws as they will be needed for re-assembly: 

 
 

4.1.2. Remove steering assembly covers. 

  

 
 

4.2. Steering noise suppression cable installation 

4.2.1. The goal is to flood install jumper cable to help reduce the issue with jumpy steering.  

• Install provided cable inline with the existing steering cable.  
. 
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4.2.2. Disconnect the cable labeled ST 

 
4.2.3. Install the Noise suppression cable (supplied) into the connection just removed.(As shown) 
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4.3. Re-assembly 

4.3.1. Re-install steering assembly covers. 

4.3.2. Re-install water bottle tray. 

4.3.3. Calibrate the steering using the procedure below: 

• Enter as a Guest and go to the tour selection screen. Do not enter a tour yet. 

• At the tour selection screen, press the Manual button on the console. 

• Enter 7-9-1-3 on the console keys, Configuration Mode screen will appear. 

• First selection is, Configure Bike, press enter and another screen will appear. 

• First selection is Calibrate Steering; press enter and follow the steps on the display keeping the handlebar 
to the side that is calibrating.  

• Once the calibration steps are complete press the back button on the console until the screen gives you 
an option to Exit Configuration Mode, press enter. 

 

 

This completes the Steering Noise suppression cable installation instructions. 
 

 

 

 

For additional technical support the IFH customer service team can be reached at: 

888-528-8589 Ext:2 
From 6:30am to 5pm (Pacific Standard Time) 

Or via email at: 

support@ifholdings.com 
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